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Available in:  en | fr

Introduction

2 Normative references

~ 1 Scope

This document defines and establishes methodologies for a set of indicators to steer and
measure the performance of city services and quality of life_ It follows the principles set out in

3 Terms and definitions ISC 37101 and can be used in conjunction with 150 37101 and other strategic frameworks.

4 City indicators

This document is applicable to any city, municipality or local government that undertakes to

5 Economy . . . . . ;

¥ measure its performance in a comparable and verifiable manner, irrespective of size and
& Education location.
7 Energy

8 Environment and climate change
9 Finance 2 Normative references
10 Govemnance
11 Health

12 Housing

13 Population and social conditions

The following documents are referred to in the text in such a way that some or all of their
content can be used in conjunction with this document. For dated references, only the edition
cited applies. For undated references, the latest edition of the referenced document
(including any amendments) applies.

14 Recreation

15 Safety

16 Solid waste

17 Sport and culture
18 Telecommunication

ISC 37101, Sustainable development in communities — Management system for sustainable
development — Reguirements with guidance for use

ISO 1996-2, Acoustics — Description, measurement and assessment of environmental
noise — Part 2: Determination of sound pressure levels

19 Transportation
20 Urban/local agriculture and food security
21 Urban planning

22 Wastewater
23 Water
24 Reporting and record mainten

SUSTANAELE GEBALS

This standard contributes to the following Sustainable Development Goals:

Annex A City indi

Wapping of indicators to 1S0 37101 i Hnﬂnn

Annex C Mapping of indicators to United Mati
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